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Associatep Hovie Heaurn

NURSES OF AMERICA, INC. Marie J.
February 16 Temmink
Main Sponsor and o
Exhibitor at the B
CAHSAH Convention

This time in LA were
we received a lot of at-
tention

ASSOCIATED HOME HEALTH NURSES OF AMERICA, INC.

FINALLY HOME HEALTH DELIVERY THE WAY IT WAS MEANT TO BEIl!

AHHN.A. was founded by Marie Temmink, RN, PHN. After many years in the Home Health profession, Ms. Temmink
saw that one of the biggest needs within the industry was a resource for Home Health Agencies when they are in need
of supplemental staff. Based on this theory, AHHNA was bom. 7

AHHNA is a service which provides experienced qualified field staff to already established Home Health Agencies. Labor
costs have increased due to wasted hours on the road by Home Health Agencies field staff. AHHNA has addressed this
problem by recruiting and retaining nurses to work within their own neighborhoods, making dispatching more cost and
time-effective for Home Health Agencies.

AHHNA, which was opened November 1, 1992, is currently staffed with 215 field staff members and services Home
Health Agencies in Los Angeles County, Orange County, and Riverside County with plans to expand to San Diego by the
end of 1994 and future plans to provide service nationwide.

AHHNA received the 8th Annual City of Long Beach New Business Enterprise  Award for their outstanding performance.

To do visits in your neighborhood and to be part of the team that s in high demand in the Home Health Care industry call
AHHNA at (800) 749-AHHNA.

®

“SSOCIMED “0HE “EHLTII NIIISES OF “HERICQ, INC.

555 East Ocean Blvd., Suite #203, Long Beach, CA 90802
phone (310) 437-5773 fax (310) 901-2805
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In March I was approached to be a volun- =
teer

On the Ocean Club Home Owners Finance
committee for a year

THE OCEAN CLL!E““"i
1985 COMMITTEE VOLUNTEER!

May, We tried many places and ways
To hold recruiting days

May 15-16
To Washington D.C, to attend
a Convention of the Home

Health Services And Staffing
Association.

[rrm—

Marie Temmink, RN, PHN

i HHBA,——/_—.;—W @ & STAFFING ASSOCIATION

And became a member of | s oo gl ..

. Marie Temmink, RN, PHN
the NatIOIlal - . y Marie J. Temmink .

. . BoYd Pr osident — Associated Home Health Nurses
Nurses in Business Or- e e e KOS Long Beach, CA
ganization
A weekend in my Desert home with -
colleague's to reminisce e A ity

About the days we worked together in @ééoﬁn?;gq |
the previous business S :

June 15

My life seemed restored
By the time AHHNA re-

ceived the Health Care In- Ry e el
dustry award! . ’

John watched my family
from above ...

And had endorsed my new
love.

Frans, a Dutch widower I had met at
the NABA on a December day...
Soon we knew...that together we
would stay.




Day by day by Marie-Jose

1995
August, The invitation indicated it to be a
must...

To have Breakfast with the Mayor in August.

September 13-15

At CAHSAH in Anaheim we received a
high score

For being a sponsoring exhibitor

A mall particle
From an interview for a Nurse Magazine
article

November 16
No work but play...
On Dutch American Heritage day.

“One has to remember the
beginnings...

To share and appreciate
the winnings”

November 30
AHHNA was a gold spon-
sor at this affair...

5 60U Level SPONSOBSQ

Associated Home Health Hurse:

Community Home Care
Wiltimate Care

‘The future is Home Care!

Unlocking The Door
To Homecare

Marie J.

Temmink

Assoc. Home Health Nurses,
of America
g B

Gwest of Ftoreon

Walter Cronkite

Enteavement (%?y

Pia Beck
Los Angeles County Museum of Art
Presents Old Dutch Masters
WELCOME
g it .
)\Comm umt""’a Wﬂ;:f SEVENTH ANNUAL
l)me armacy of Cahﬁmma y |
oKl Gl e
B ey G NATIONAL
HOME CARE WEEK
LUNCHEON

/m-m
mfg Home Care
Adr)mc narmacy of California

SOUTHERN CALIFORNIA
HOME CARE COUNCILS

NOVEMBER 30, 1995
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November 30

And again before the

year was gone...

We donated in the name

of John.

December

Our clients again we
did Remember... m————————

WINDSOR

And send wine in
December.

Our Associates
received individu-
al gifts

Based on the num-
ber of worked
shifts

We had reason to
cheer...

Assoc. Home Health Nurses of America, Inc.

it sincere appreciation to the

Sponsors of the
11th Annual
VNA of Long Beach
"Light Up a Life"

Hyatt Regency Hotel
PrintMasters
Abrams & Clark Pharmacy
Apria
Kindest Care Nurses
Associated Home Health Nurses of America

Peiser's
Edwin G. Baker
Scroll Design by Kim Algra
Calligraphy by Caitlin Wybenga

Sound by Enchanted Evening Productions-
Andrew Sarmacino

Sales by Customer Summary #¢

Specially Selected For Your Enjoyment

Compliments Of
AHHNA

1995
CALIFORNIA

CHENIN BLANC

. HOME CARE NETWORK INC.

TOTAL

Our sales past a million this

Year.

I responded to my neighbors man-

date...

To become a candidate ...

And I fell for their persuasion
To be a candidate for the Ocean
Club Home Owners Association.

I was willing and wanted to

give....

Time... for the place I loved to

live

November 1995

Nov '95
Arcadia Home Nursing & Health 1,930.50
Avalon Home Health Services 1,326.00
Clinishare Home Health, L.B. 708.00
Coordinated Home Health 1,445.50
Coordinated Home Health Services 413.00 o
Daniel Freeman Home Health 9,341.00 r
Diane Fallaha 864.00 3 |
Diane Martin 4800 »
Doctor's Home Technology 648550 b
Foothill Presbyterian Hospital 400500 § i
Home Care Connection OF 1,365.50 1 3

1,776.50 # -

Hospital Home Health Fullerton 5,148.00 .
Kelly Assisted Living 952,00 i
N.S.I. Tustin 119.00 L
N.S.I. West L.A. 708.00 A
Physicians Choice Home Health 413.00 * t
Preshyterian Intercommunity 618.75 1
Pulse /Fountain Valley Hospital 263.25 %
San Antonio Home Health 2,310.00 ¥
St. Clare Home Health 2,891.00
St. Joseph Health System 24,873.00 ! g
St. Mary Medical Center 3666.00 . ,
Telesis Home Care, Inc. 3561050 f 7%
Total Care Nursing 2950 & L, §
U.C.LAM.C. Home Health 8,093.25 b
Visiting Nurse Ass. Metro 10,689.50 a |
Visiting Nurse Association L.B. 1,057.50

95,050.75 ‘ %

e SRma o8

Elect

MARIE TEMMINK

Unit #1506, (310)495-5727

for Board of Directors
(Endorsed by the Ocean Club Nominating Committee)

My husband John and I purchased property in
1988 and moved here in 1989. John served on the
Board and was Chairman of the Architectural
Committee. Some of you will remember John’s
sudden death in April 1992. With my background
as a Public Health Nurse and experience as the
Western Regional Director for a nationwide
home health agency, I founded AHHNA
(Associated Home Health Nurses of America,
Inc) in October 1992. The first two years I
devoted more than my time to this endeavor with
the assistance of my two daughters and son-in-
law. AHHNA has grown to a network of 350
nurses in the Los Angeles metropolitan area. In
1994 I received the New Bu:

ward from the City of Long Beach, followed in
1995 by the }
the Chamber of

1 met my new husband-to-be, Frans Verschoor
(also Dutch), at the NABA (Netherlands
American Business Assoc.)

We plan to continue to live here at The Ocean
Club, and I am willing to volunteer my time on
the Board of Directors to enhance the lifestyle we
all expect by living here.

Inthepastlm\ d on nur 2

s in social and business organizations,
mcludmg Home Owners Associations: “The
Country”, Diamond Bar. I am also a member of
the Palm Valley Country Club, a large Home
Owners Assoclauun in Pa]m Desert and h:

MY OBJECTIVES IF ELECTED:

If elected, my objectives as a member of the
Board of Directors, will be:

» To vote for decisions that will
¥ a.nd er

to utilize

ous and to promote
pos ive mteracnon among our members to bring
us together to protect our common interests.

* To assist in ma g a

fun et that will include

funds to maintain adequate reserves, with
lisisis on collscts P

» To work to that the

My organizational skills and my commitment to
The Ocean Club and Long Beach make me a
good choice to represent you on the Board of
Directors.

53




Day by day by Marie-Jose

01-31-1996

board decision
For the intent

and content!

February 28
AHHNA’S board
made a decision
To set up a State
Licensed Home
Health
Services div

sion.

April
Again on the go

April 15-

Exposition
inseparable team,

full steam

I created “Ocean Waves'
To give evidence

To the he residents

It was my mission...

To inform them timely of a

To keep residents in the loop

This is how the election went...
I was elected Vice President

VICE PRESIDENT:

SECRETARY.
MEMBER AT LARGE: MARY DOVE

COMMITTEE CHAIRPERSONS:
ARCHITECTURAL:

THE OCEAN CLUB BOARD OF DIRECTORS:

PRESIDENT. ARLENE D. MEEKER
MARIE TEMMINK

TREASURER: RALPH WINKLER

NANCY FLEEMAN

DONNA RECKSEEN

“The primary purpose of this Annual Meeting is o elect three members 0 serve on the Board of
Directors. The three candidates receiving the highest number of votes will eceive & two year

Candidates known a ths time are

* Incumbent
Nominstions willaso be taken from the floor at the meeting.

A Proxy for the Annual Meeting i enclosed. 1f
complete the Proxy and return it o Carl Schultz, Association Secretary, c/o 1310 E. Ocean
ivd, Suite 208, Long Beach, CA. 90802,

IT IS IMPORTANT that you either attend the Annual Meeting or return your Proxy since
 quorum (0% of the members)
the meeting. (Bylaws, Article IV, Section 5.)

NOTICE OF ANNUAL MEETING OF MEMBERS
of

THE OCEAN CLUB HOMEOWNERS ASSOCIATION
a Califoria nonprofit mutual benefit corporation

Tobe held on
January 31, 1996
630 pm. Registration
7:00 pm. Call o Order

a
“The Ocean Club Association
1310 E. Ocean Bivd., Suite 208
Long Beach, CA 9080:
The Social Room

Nancy Fleeman
Gary Lucore
Marie J. Temmink
Ralph Winkler *

e I Mecting, please

o later than 5:00 p.m. on January 30, 1996, 1
ual Mosingin peson, you may o FAX yoursigned anddated Proxy
0) 425 2073

‘must be present cither in person or by Proxy to conduct

REGISTRATION WILL BEGIN AT 6:30 P-M
AND THE MEETING WILL BEGIN PROMPTLY AT 7:00 P.M.

“This Notice i issued by order of Roy Bredesen, the President of the Association.

HINATSS

"This certifies tha

Associated Home Health Nurses of America, Inc.
Long Beach, CA

This time to Chicago

On to Washington D.C. for a
home Care Automation

By now Frans and I were an

And pushed ahead

HNA Contact Hour Cel

 Progran s spewd o 8 i of 13 oo byt Goorgi Nrs

#1

nubwerty
Marie Temmink, RN, PHN
e i s i 2
i e
NsonatNorss i Bsines Ascoiaion I

Associated Home Health Nurses of America, Inc.,
555 E.Ocean Blvd. #203
Long Beach, CA 90802

BOARD OF DIRECTORS RESOLUTION

The Board of Directors of this corporation approved the following resolution:
RESOLVED: that the President is authorized to il a ficticious business name for the
‘purpose of doing business as a Home Health Agency.
Associated Home Health Nurses of America, Inc., d.b.a. Neighborhood

Home Health Services of America.

President:  Maric J. Temmink ., 2 —
Secretary:  Daphne McCloskey MMA_

nY ' i
Treasurer:  Colette Temmink

Date: 02/28/1996

i ncuded o o peron

Amercan NoresCraentilin Cener Cammissionon Accrdsion
siuctons for Form Compltion
mplce e demograhicdach secion of s form. A lce for our s
o

ocuten sssons e, (Coocu

ret secoons s vl 1. ot xch)
I the ol mamber o owrs carnd e sc P

i eyl copyfor oot recrds.

T SOURCE FOR SHOPPING.

NING, ENTERTAINMENT & MAPS + APRIL 1996

HHNA

Home Healtheare Nurses Association

Home Healthcare
Nurses A iati

Marie J. Temmink
PHN, RN
CEO
Associated Home Health Nurses of
America
Long Beach, CA

Inaugural Convention

Nursing: The Pivotal Role
in Home Health Care

April 11-14, 199

Sheraton Chicago Hotel & Towers

Home Heshheare Norses Ascition
37 Twin Bay Drive
Pensacaa,FL 32554

ey

Assocaton for Home Car

FRANS

S Frans Verschoor
sciated Home Health Nurd
T of Amer

3oy
FATe] Member

hospice community.

Tenth Annual
== |Home Care Office
Automation
Exposition

Focusing on problemsolving and _ information|
exchange, the Exposition was an exclusive gathering of|
companies providing software and related high-tech|
products and scrvices to the home carc provider|
community. This year’s sold-out show drew largel
crowds of attendees throughout the day. At noon, a|
box lunch was provided to attendees to cat while
talking with exhibitors. That cvening, a_ closing]
veception in honor of the Cherry Blossom Festival
provided the perfect opportunity for attendees 1ol
network as well as learn about the newest productd
and services being offered to the home care and

NAHHC Net and
¢ March on
Capitol Hill

The National Home Carc and
< Congressional Network (NAHHC Net)
_cived a tremendous endorsement from General
Session speaker Representative Nancy Johnson (R-
|GT) when she encouraged aniendees during he
address 1o get their Members of Congress out onf
home care visits: NAHHC
the powerful effect their work can have on
Congressional visitors and what 3 lasting impressior
{Stheir prcients carr ke when descrbing the bencfi
of and challenges in home care.

Conference attendees stopped by the NAHH(
Net table after they registered for the conference
check out the Congressional map and to see if theil
Members of Congress had been out on a
hospic visit. Many attendees, surprised at how man
legislators have yet to-be invitcd on visits by loc3
agencies, received a special NAHHC Net pamphlet of
how to arrange a visit.
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May

In the office from 7-9 every day Pyt Ml gl
To prepare for the State survey i fense -
We completed seven manuals-What a load!
Frans could type faster -then I wrote

We said a few prayers

And passed with compliments of the surveyors
June 09

For the staffs
accomplishments

A brunch on the Queen

Mary for acknowledgement

Quality Home Help Services Provided By AHHNA

] ] Z

June We added a second di-
vision for custodial care "
Because we received requests for
services everywhere

August

I created a recruiting flyer
Because it is our ongoing desire

Are you a little short between paydays?

Well, maybe your R friends can help you.
Not by lending you the money , but

7 by applying with us! Yes, you can carn some cash - by
TO expand Our borders Home Healthc.ar.e ! & helping us recruit. Below is a chart that has somc* bynnusra\es
Nurses Association v sonding g?dasca?;med\\J . (;fazo;xc‘;::r:;i
i, catch, but if your friends are as goo 5
And fill each and all staffing — — i ey sboe. ot e s
437 Twin Bay Drive - Pensacola, FL 32534-1350 {hey tell us they were referred by you. Oh yeah, the catch < is
d they must do 150 visits before you get your bonus. Wmc_h
orders. - This certifies that roughly is about 6 weeks or so. Get going and start spreading
A 27 . Marie Temmink the word around and this  @§7#  might be you!
ugust ‘ T it 2 member of HHNA through
. .
I hesitated-but said yes... ~ AUGUST, 199 o

When asked to serve on the board

of the Long Beach —Harbor ,South East Unit  [|uge
American A.C.S. i
I was told “busy people have a vision

And can make a quick decision”
September

Exhibitor at CAHSAH Convention in San

go

From there drove back to Palm Desert along
the border of Mexico

September 11

In writing they did confirm...

I was voted in for a two year term
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September

Exhibitor at two CAHSAH
Conventions Anaheim and
in San Diego

From there drove

back to Palm

Desert along the border of
Mexico

Frans
Verschoor

Associated Home Health Nurses

Marie J.

Temmink

Exhibitor Sponsorships

‘ I I n 0 (l ‘l ~ Our thanks to all of the following exhibitors who have
- graciously sponsored exhibit events and conference related|
Lead To Home Care it
Home Care Exhibition Grand Prize
CAHSAH's 1995 Fall Conference $1'500 Vacation of Your Choice

and Home Care Exhibition

To Be Awarded Friday Afternoon
Donated by CAHSAH's endorsed group prograns:

California Fringe Benefit
ON RAMP CAPAX Insurance Services

INFORMATION lorgers’ Redwood Employee Relations
SUPERHIGHWAY e State Compensation Tnsurance Fund

Sponsors
Advanced Infusion Systems
< Thursday Night Reception

e T

B&J Medical Laboratory, Inc
« Conlerence Manual

Boyd & Nicholas, Inc.
« Fiscal Intermediary Session

Kaiser Permanente
+ Continental Breakfasts

MDX Medical Diagnosis Portable X-ray & EKG Services
AN « Music - Grand Opening Gala
Feptember 13 - 15, 1996 CALIFORNIA ASSOCIATION FOR| « Tour Directory

hnaheim Hilton & Towers HEALTH SERVICES AT HOME

State Compensation Insurance Fund
+ Thursday Night Reception

CCAHSAH would like to thank

Associated Home Health
Nurses of America, Inc.

for sponsoring the following:

Educational Sessions:

(N-4)
Preparing for State Licensure

(N-6)
Development in Wage and Hour
Employment Laws

It was nice to be greet-
ing.

The other A.C.S. board
members during this
meeting

AMERICAN
CANCER
SOCIETY"
Marie Temmink
New Board Member

A letter was mailed on
AHHNA'’s behalf

To obtain input from our
staff

We planned to give back
But their input we did
lack.

30}
The Long Beach - Harbor - Southeast Unit
of the American Cancer Sociely

Invites you to the

Anmual Mesting

Celebrating California’s 50 years of service

Al
The Sheraton Long Beach
Wednesday. September 18, 1996
6:00 p.m. No-Hosi Reeeption
7:00 p.m. Dinner

Please return the enclosed response card by September 710

Board of Direciors 1996-97

Crrrcers
President - Alan Henderson. DiPH
VP Invome Development - Sieve Horn. Jr.
VP Cancer Control - Donna Pikuisky. BN
VP Volunteer & Community Developmend - Lillian Sachs. MFCC
Secretary - Sandra Jackson
Past President - Mary Klingensmith

LLpcren 1o Two-Year Tean

Pranks Colonn Helen de la Rocha Hialid Sheikh. PhD

Connie Evashuick. Sed Lillian Sachs. MPCC Harcia Algarin. RV

Steven Gammer. MD Lyn Epsicin Den Young

Thomas €. Gates. MD HKay Koford - FKathy Luciano

Marion Hinze Willie Gaffney. MD Jean Hendersen

Andrew Hopreood Gary Prewits Dorathy Carrasco

Sandra Jacksons Dot Bailey Lats Mitler

Mary Rlingensmith Len Records Bryan Schioss

R Hlena Macias Tom Ramsey  Maric Temmink
e, : : Jutia Metzger Esq. Jelfrey Yiten. MD _
Recreation time at 8. Peatsen, 1. PhD Susan Navarre. Y

A.H.H.N.A.

I'm not sure if you were aware that AHHN.A. was
having a fireworks cruise in the month of August. Not

/ery many responded fo that and maybe that's
because you didn't know. Or maybe that's because
you would have ended up paying for your pariner's
wayl Were you thinking of more than one guest? Too
many children and no baby-sitier? The children
weren'f interested in going? Because of the lack of
response, AHHN.A. wouid like 1o know what you
would rather do. We are open fo any and all

suggestions! Why don't you start brainstorming by = A
Hinkg AL A el Xomotintior mone for N .

o iy Wbl wiadkl M 16 0. cnc e Tt fe Associated Home Health Nurses of
bl e S b \ :

ight won fo do. If hat fl doesn't work. down below \ America, Inc.

are some ideas some of your coworkers have already.
given us. So, please give Us a call and let's see what we

Member ID No. 41300
can cook up!

topromote quality bome care ity
Movie w/ Dinner engandeation i acceped berof

2 e g THE NATIONAL ASSOCIATION FOR HOME CARE
Knot's ey Form P8 lliphi b g s o Visse

he 200

74 = ) Ry
= o8 o
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1996 More then we ever perceived ...
was the recognition we received

eoucamion JUrsing focis Nov/Dec 36

MAGAZINE

By & F
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October 7-13
During National Temporary Help Week CTEMPORARY EMPLOYEE OF T VEAR FOR 199"
Each year we elected

MARCIA BEUKELMAN

Th e emp 1 Oy ee th at was mo St res p ec t e d outstanding achievements as Registered Nurse in Home Health Temporary Staffing

November

Drove to San Francisco with
the

intention,

To attend another SSA con-
vention

December

Sp Onsor.ed GOLD SPONSOR G
The Natlonal Associated Home Health EIGHTH ANNUAL
Home Care Nurses of America  §

NATIONAL
week Today HOME CARE WEEK
inL ong LUNCHEON
Beach

This time within walking reach

Again sponsored

“Light up a Life *

This year we

also added Lucy-(Frans’ ex-

pired wife)
\
KRR SR s 1111 TR e
|
Not less m DSOR

But the best wine for clients
that helped in our success

Had no deficiencies in our licensed division
And to extend our License was the State’s
decision!

Every Wednesday this month was
“Open House”

Staff was invited to bring kids and or
their spouse

SOUTHERN CALIFORNIA
HOME CARE COUNCILS

DECEMBER 5, 1996

PRIVATE

 May The Pleasure Of The Season

Be Waith.You All The Year
Compliments Of A.H.H.N.A.
1997

CALIFORNIA

MERLOT

\.




Day by day by Marie-Jose

1997
The weekly newsletter kept everyone up to date.
And never arrived late

Za

ZHS

AHHNA New

H&PPY

NEW

YEAR!!
We appre-
ciate your
work in
1996 and
look for-

ward to a successful and busy
1997.

1996 HIGHLIGHTS (AHHNA
ON THE MOVE):

AHHNA increased their net-
work of nurses to over 400
professionals throughout Los
Angeles and Orange counties.
We appreciate the referrals of]
your fellow nurses and
CHHA's that you have given
us. Our primary needs are
nurses in San Fernando Valley
and Orange County.- We are

REMEMBER TO LET
US KNOW YOUR

AVAILIBILITY

always expanding our network
of nurses, so keep the referrals
coming to us. THANK YOU!

AHHNA also expanded their
territory and number of Home
Health agencies that we serve.
Thanks to you and your profes-
sional reputations the agencies
that we send you to are calling
more and more requesting your
services. REMEMBER,
WHEN YOU ARE WORKING
FOR OTHER HOME HEALTH
AGENCIES AND THEY
NEED NURSES, REFER
THEM TO AHHNA.

AHHNA also opened a new
program of CNA's, Homemak-
ers, Live-in's and Companions
and can offer these services
directly to the patient in their
home. This means that
AHHNA can admit and serve
the patient directly, as long as
the above services are all that is
needed. So if you know an
individual needing these ser-
vices, please refer them to us
and, if possible, we will see that
you are assigned to this indi-
vidual.

IT WAS QUITE A YEAR FOR
AHHNA - THANK YOU FOR
YOUR CONTRIBUTION.

You may need
to check your
withholdings
since you last
filed Form W-4
with AHHNA. Did you marry
or divorce, gain or lose a

PAPERWORK IS DUE
24 HOURS AFTER
MAKING YOUR VISIT

dependent or change your
name? If you answered yes to
any of these questions it is
time to check your withhold-
ing. Please fill out a new form
when you are in our office or
give us a call at (310) 437-
5773 so we can mail you a
new 1997 form.

Associated Home Health Nurses of America, Inc.
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TS :?ﬁfﬁﬁrﬁ?ﬁlﬁmﬂi?ﬁﬁg |
1997 4 HOMEQ\B@ |
. ‘/kxoahtca( Some f/{éa//ﬁ Cortificate of Wlembership
We continued to be successful and e e §
had a good name B e
. . . )]
Our mission was quality care RSSO o

OSEINE o
CERTIFICATE
F PA TION

that resulted in fame ORI
February When the work |
schedule took all my time

I did my Continuing educa-
tion classes on line

d Annual Celebration

lour de France
A ¢

Second year on the ACS board | .
pocond = [
With fundraisers to attend Lol

May
Frans and I felt splendid

When each others industry conventions we at-
tended

Frans was a member of the National Board of
the Self Storage Organization

And this month we also attended this convention
in Atlanta for a few days duration

O ~* PATHOS + LOGGS - LEA
{n"'\k:/cze/P} = OS - LEAD THROUGH CARING ¥
m>

October

Attended in Boston HH&S

the World Organiza- g ssesincos o case:vocouesssorssmoriss
tion of care at home e B
Convention

And the interesting
seminars kept my
attention

e et = o e

CERTIFICATE
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1997
November
The NATTS
(National
Association of
Temporary

d

NATSS '97

31st Annual Convention -‘NJ\TSS A_il L A N I & A
& Exposition R RS- R RRET TR
Frans Marie
Frans Verschoor Marie J. Temmink
A.H.H.N.A.

Staffing ) convention

Held our attention

December
sponsored

the National
Home care week
luncheon

And a Visiting
Nurses Associa-
tion function

AHHNA was seen
In the Long Beach

Chamber of Com-
merce magazine

We were all smiles
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L... for sure.
Was always

ready... to create another brochure

HOME HELP MANAGEME
PROGRAM

What AHHNA Provides:

AHHNA provides a wide variety of
supportive services to help houscholds if

illness, a handicap or old age have rende
or threaten to render it impossible for

household to cope alone, and other resources
of support from family, neighbors or friends

have proven insufficient.

# Quality, Timely, cost-effective personnel.
# Screened, bonded, and supervised.

# Covered by Workman’s Comp and
Liability Insurance.

# Employees paid by AHHNA.

# Hours to fit your needs

# Services may be tax deductible.
# 24 hours, 7 days per week.

¢ Ongoing communication with clients
andlor relatives.

Household care: 1) Is the core product of

Home Help and comprises all activities in the
arena of domestic work and personal care
services, 2) Safeguards independent
functioning of households, and 3) Could be
hecessary (o prevent or postpone
institutionalization.

Ity phom

Vions #es 120

Home Help Management Program
4 Division of:

7 N
1" Associated Home
Health Nurses of
America, Inc.

The missing link to get well or remain
well at home.

(562) 437-5773

(800) 749-2446

ax: (562) 901-2805

http://www.ahhna.com

On the next occasion, give your lo

Quality Home Help Services Provided By AHHNA

[COMPANIONSHIP SERVI

A nessmmtca! support service which
provides a trained person to render
fellowship, care, and protection for a
person who because of advanced age or

physical or mental infirmity cannot care for
his/er needs. Such services may include
household work related o the care of the

aged or home-bound person, such as meal
preparation, bed making, washing clothes
and other similar services. They may also
include the performance of general
housework, providing such work is
incidental and does not exceed 20% of the
total weekly hours worked.

Hourly: $11.50 (4 hours min.) 4| /
Live-in: $110.00/day B

HOMEMAKER SERVICES

A noammedient-support service which
provides general household duties, such as
shopping, meal plannin
washing, cleaning, with emphasis on
improving and on maintaining a pleasant
living environment

preparation,

Hourly. $12. 00 (4 hours min.) s
Live-in: $110.00/day 1+

MAID SERVICES

An individual who provides a specific
chore, cleaning, waxing, windows, sweep-
ing, vacuuming, laundry, ironing and

other similar services. 19

Hourly: $12.50 (4 hours min.)

ed ones a meaningful gift. Let AHHNA provide any of the above services.

Soppl
A'service which provides a person who has
been trained to support an individual’s
well-being and comfort by providing
assistance with personal hygiene, oral ca
bathing, toileting and elimination,
foouhand/nail care, hair care, shaving,
dressing, and similar grooming activities. ]

Hourly: $12. 75 (4 hours min.)
Live-in: $120. 00/day

AHHNA's information and search sysiem is supported by a sophisticated computer

house staff for AHHNA. This sys

abase, ex
em will match the ideal person to fit your needs based on skill and location. AHHNA's
network of qualified home help is in g-owing demand to assist individuals to remain independent at home.

Tusively developed by in-

4 The mission of Associated Home Health
Nurses of America, Inc. is to deliver qua
timely, cost-cffective, temporary nursing
personnel (o home health agencies and to
provide the finest available, responsible and
qualified home health nurses that live in the
patients neighborhood,

AHHNA's primary goal is (o nurture
relationships based upon the utmost
with home health agencies and to provide

personnel on a temporary or temp to perm
placement basis

Member
HSSA, NATSS, CAHSAH, NNBA, HHNA, LBCOC,
Home Care Council for L.A., Orange, and Riverside
Counties

FORMANCE

# AHHNA's track record in providing quality,
timely, cost-effective personnel to the home
health industry has far exceeded all
expectations and is reflected in client
evaluations.

¢ AHHNA's experienced network of cost
effective ncighborhood professionals is in
growing demand (o help agencis survive
under capitated reimbursements,

Associated Home Health Nurses
of America Inc.
595 East Ocen ite 1203
Long Beach, Cs. 90502

(56214375
(800749 AHHNA 2446)
Fax: (562)901.2805

Associated Home Health
Nurses of America Inc.

(562)437 5773
(800)749-AHHNA (2446)
Fax: (562)901-2805
-mail: http://www.ahhna.com

Quality Staffing for Home Health Agencies
24 Hrs/Day, 7 Days/Week
Serving Los Angeles, Orange, Riverside and
an Berard;

¢ AHHNA was founded in 1992. The concept
‘was based on the Dutch Wijkverpleging, o
“neighborhood” nursing.

Headquartered in Long Beach, California
and currently providing more temporary
employees to the home health industry than
any other firm.

-

¢ AHHNA consists of over 350 professional
and support staff experienced in a wide
spectrum of services in the home health
industry.

# AHHNA's information and search systems
are supported by a sophisticated computer
database exclusively developed by in-house
staff for AHHNA,

¢ AHHNA's client base consists of over 150
free standing and hospital-based home health
agences.

Temporary Staffing Services

# One low per hour or visit rate.

¢ All employees are covered by Workman's
Compensation and Liability Insurance.

# Timely, reimbursable documentation on your
agency’s forms.

Temp-to-Perm Placement Services

# Reasonable and affordable fees.

# Sidestep expenses such as recruiting,
screening, testing, trining

# Try someone before you hire them to
evaluate first-hand if the employee has the
skills and ability to fit your needs.

After-hours and Weekend On-call

# Clinical triage experienced RNs.

¢ Prevent overtime and burnout problems.
¢ Computer Reports faxed daily.

# Notelephone or beeper expense.

PERSONNEL

# The following can be utilized on a tempora}
or temp-to-perm basis:

Quality, timely, cost-effective,

‘neighborhood nursing professionals:
RN Hi-Tech

RN Triage

RN

.
.
+ LVN
¢ CHHA

Experienced and qualified administrative
staff

Directors of Professional Services
Clinical Supervisors

QA/Chart Auditors

Secretaries

Receptionists

Clerks

sessee

®

Associated Home Health Nurses of America
(800)749-AHHNA (2446)

AHHNA is to

providing quality home health
nurses to the home health industry

AHHNA owns an extensive video
library to assist you to stay current
on all home care topics

To schedule a time to benefit from
these videos, please call our office
and we will be happy to arrange a
time at your convenience.
Available hours are:
Mon-Fri 8am-7pm
Sat 9am-12pm.

(310)437-5773

Name: __

Title:

Associated Home Health

Nurses of America, Inc.
555 E. Ocean Blvd., Suite 203
Long Beach, CA 90802

Home Health
Training Videos

(310)437-5773

BRN CE. Provider #: 10474

RN/LVN Videos

101, AHHNA Orientation

102, Home is Where the Heart Is

103, Street Savvy/Safety

204, The Care Pianning Process

205.  Conditions of Participation

206, Medicare Services Part I

207.  Medicare Services Part IT

208, Medicare Services Part IIl

209, Documentation

210, Putting It All Together

211, Feeding Dysfunction

212, Physical Assessment of the Frail and
Elderly

213, Safety in Home Care

214, Patient and Caregiver

215, Medication use by the Elderly
Implication for Nurses

216, Infection Control in Home Care

217, Prepare your Home Health Agency
for an Accreditation Visit

218, Documentation in Home Health
Care: 1995-1996

219, Home Intermittent IV Therapy: A
Nurse's Teaching Guide

220, Home Intermittent IV Therapy
Patient/Caregiver Version

221, Home TPN Therapy: A Nurses
Teaching Guide

222, Home TPN Therapy.
Patient/Caregiver Version

223, Home Health Training: (HCFA-485,
HCFA-486, HCFA-487)

224, HIM-11 Pant I: Historical
Information and General Principles

25 HIM-11 Part II: Coverage Criteria
for Skilled Nursing

226, HIM-11 Part Il: Coverage Criteria
for Therapies, Medical Social
Workers, and Homemakers-Home
Health Aide Services

227, Home Health Nursing: Nursing
Practice and Team Process

CHHA Videos

101.  AHHNA Orientation

102 Home Is Where the Heart Is

103, Street Savvy/Safety

301. Home Safety

302, Patient Rights

303. Infection Control

304.  Focus on Infection Control

305 In Case of an Emergency

306. Enhanced Observation and
Documentation

307. Hip Surgery: Recovering at Home

308. The patient with Decreased Mobility,

309, The patient with Decreased Mobility,
Partll

310.  Moving Your Patient: Equipment

311, Moving your Patient: Body
Mechanics

312, Nutrition: Planto Eat Healthy

313, Nutrition: Modified Diets

314, Focus on the Diabetic Patient

315, Care of the Diabetic Patient

316, Therapeutic Communication:
Dementia and Aphasia

317, Therapeutic Communication

318, Cancer and the Caregiver

319, The Patient with a Pump
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January

I was firm

In declining to run for another
Ocean Club BOD term
AHHNA was expanding

And more demanding

March

Marie J.

Temmink

Another
convention
Focused on
staff reten-
tion

Associated Home Health Nurses of America, Inc.
(AHHNA)
Long Beach, CA

Staff participating in in
Community events

November
More sponsorships
National Home Care week

December

It was a happy bunch
At the

Staff Holiday Lunch

a From *
AHHNA

DEAR OCEAN CLUB HOMEOWNERS:
5 S WELCOME TN YEAR W WH EVERVORE APEATHY. Sccsssm.

ALy cooumED A 7, 0 e Loomo oD ToASheAT
T 2 Eeo oy ST A A A TS A7 A AL e Lot
"SHouLD See R APPRECKTING N VALLE
1105 PACKET CONTANSVERY MPORTANT BECRUATIN, REGARONG
T oMU MEETIANG, REVSIG AMERDUENTS, VOTING PROCEDURES.
e R oL mocEaines IS St A MO
REGUATONS

THE AAL e AR 21,4998, T80 P 1L
G ¥ Y50 DO NOT PLAN TO ATTENS, JOUR PROY VOTE MUST

RESENED I THE GGEAN CLUSS OFFICE BY 4P M. ON WEDNESORT, JANUARY 21,

1558 T 62 RECORDED AND ACCREDITED

TS 1S SELF EXPLANATORY. SOUE WENBERS
FOLICES AND THE PROPGSED

THANK YOU FOR YOUR CONTINUED SUPPORT.

A—S]aecml Thank. 1jrm.r.. 7

CAHSAH wishes to extend a sincere thank you to you and your
company for participating in the 1998 Annual Conference and
Home Care Expo in Anaheim. Your presence at the Expo is a
valuable component to its success. We appreciate you taking

the time to share your valuable products and services with
GAHSAH Conference attendees.

We look forward to a fun and successful Home Care Expo and
hope that you find the experience rewarding for your company.

For inore information about other mrkztmg ortunities available
throvigh CABSAH, plesse contact us At i etyon

THANK YOU FOR THE INCREDIBLE SUCCESS
Of “STAR CURES*99"

s m:u

Associated %pw Sealth
Narses 9" , Ine.

Tlomber 0 N5, 11500

e, 1 i it it b of
THE NATIONAL ASSOCIATION FOR HOME CARE

With al rights and bencfta llﬁl'm'uwl!lkm Jor the ear 1998

R

e

Assocvien Howe Heatrd

WKVERPL

040575

.»3 Stridegs

ﬂga"‘s‘ breast cancer
:’}uflarie
(4

Temmink
e

Certificate 0

Appreciation

Thank you for participating i Making Stides Against Breast Cancer 199
Your support of the American Cancer Society fights breast cancer in your community
through research, education, advocacy and patient services.

WELCOME
70 THE
TENTH ANNUAL
NATIONAL
HOME CARE WEEK
LUNCHEON

SOUTHERN CALIFORNIA
HOME CARE COUNCILS

DECEMBER 3, 1998

ASSOCIATED HOME HEALTH NURSES OF AMERICA

PLEASE JOIN US WITH A GUEST
FOR BRUNCH

the HYATT Hotel on Pine Avenue, Long Beact,
(next to the Convention Center)

t0 talk about everything Gut the Gusiness and fiave
a few pleasant fiours togethier!
Marie J. Temmink, Frans Verschoor

RSP 6 Tusdey v 14
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Health Services at Home

.

CAHSAH wishes to extend a sincere thank you to you and your
company for participating in the 1999 Annual Conference and
Home Care Expo in Anaheim. Your presence at the Expo was
an essential component to its success. We appreciate the time

you took to share your valuable products and services with
CAHSAH Conference attendees.

California Association for
Health Services at Home

1999
Certificate of YNembership

@

CAHSAH’s 1999
Annual Conference

We will be sending you a post-conference attendee mailing list
& Home Care Expo

within the next two weeks. Again, thank you.

.
\unsm ) P
AsSOCIATED HOME HEALTH NURSES OF AMERICA, INC. (AHHNA) “-%:fy

LONG BeAcH, CA For more information about other marketing opportunities available

through CAHSAH, please contact us at (800) 6-CAHSAH.
MEeWBER #2420
is @ member in good standing of the
California Association for Health Services At Home

The California Association for Health Services at Home (CAHSAH)is dedicated to promoting quality home care
and enhancing the effectiveness of its members.

AU S o St

Joseph H, Hafkenschiel Kathleen Sullivan
President Chair, Board of Directors.

Marie J.
Temmink

Frank
Verschoor

Associated Home Health Nurses
of America, Inc.

Anaheim, CA

CEO
Associated Home Health Nurses
of America, Inc.

N=NNIONN. CENTER of
NS CONINUING EDUCATION, ne.
CERTIFICATE
OF PARTICIPATION
This WALl Certify That

MARIE TEMMINK, RN

RN199150
License Number

Has Successfully Completed

THE HEALTHY PROSTATE

Narme

Offering Title
For Continuing Education credit in the amount Ee
Contact Hours on the date(s) o J3nuaxy 6, 1999
at the location. of LONG BEACH, CA

January 12, 1999
Date of Issuance

Pwvnda\i\

CALIFORNIA BOARD OF REGISTERED NURSING
PROVIDER NO. CEP1704.

THIS CERTIFICATE MUST BE RETAINED BY THE LICENSEE

FOR A PERIOD OF FOUR YEARS.

IOWA PROVIDER NUMBER 183.

William S. Keefer, President
tional Center of Continuing Education, Inc.
P.0. Box 619042
Roseville, California 95661-9042
800-824-1254

More sponsorships
Community events
And continuing education

And.....
PRIME SPONSOR!
AT CAHSAH

CAHSAH committee
recruitment begins

Lastmonth, CAHSAHbegan commit-
tee recruitment for all section steering
committees as well as the Education &
Conference Planning; Finance, Human
Resources/Membership; Medi-Cal;
Policy, Advocacy & Public Affairs; Re-
imbursement/HIP/HME; and Quality
Management committees.

Steering committees by sectionare:
Interdisciplinary Professional Ser-
vices

Home Care Aide
Hospice

Licensed

Medicare-certified

Affiliate membersmay apply toserve
on the Affiliate Council.

Committee applications were sent to
membership as inserts in the October
bulletin. Applications are due in the
CAHSAH officenolaterthan November
26. Visit CAHSAH’s Web site,
waww.cahsah.org, and clickon “TopNews
Headlines” for a full description of the
committees and their functions. For ad-
ditional copiesof thecommitteeapplica-
tion, contact Kimberly Hood or Rose-
mary Boothatthe CAHSAH office, (916)
443-8055. O

its members.

& Sirides Against Breast Cancer 1006
Your support of Illc Ammmn ( tmur rSUelery fights breass cancer in your communiry
Ihrowgh research. education. advocacy and parient sesvices.

CAHSAH Board of
Directors sees
member changes

LaVonda “Vonnie” Fox, Vice Presi-
dentofHome Care, Integricare, resigned
from her Medicare-certified seat on the
CAHSAHBoard of Directorsin August.
In her resignation letter to then Chair
Kathleen Sullivan, Fox said, “[Serving
on] the CAHSAH Board has rewarded
me personally and professionally. My
experience with more than eight other
state associations has clearly identified

1

temporary home he:
itted by home health

AB 60 Workshop to
be held in
Sacramento

Space is still available, but
going fast !

Newlaborlaws take effect on January
1, 2000. Will your agency be ready tc
comply? Attend CAHSAH's “AB 60 ,
Wage & Hour Issues” workshop to learr
the rules and get your questions an
swered.

Health care labor attorneys Dalc

Esq.,and Sunny Lee, Esq.

CAHSAT a5 a premier

ill thenew

will conti ive member of
CAHSAH and support its mission and
activities.” Pat West, Administrator, Pio-
neer Home Health Care, Inc., has been

8-hourworkday law differs from the pre
1998 rules, personal liability for those
whocalculate overtimeincorrectly,new

ions of exempt and non-exemp

years of Fox's Board term.

Jami deSantiago, Executive Director,
Community Home Care, resignedinSep-
tember from heratlargeappointment to
a Medicare-certified seat. Replacing de
Santiago will be Pat Urraty, Director,
KaweahDeltaHomeHealth Agency, who
willcomplete the one-year term.

CAHSAH offers best wishes to Fox
and deSantiagoand awarm welcometo
Westand Urruty. O

employees, andalternative worksched:
ules.

Human resources directors, staffing
directors, and other management staf:
are encouraged to attend this program
November 18 in Sacramento, from 9:0(
am. to1:00 p.m.

Call CAHSAH at (916) 443-8055 fo
moreinformationortoreceivearegistra:
tion form. O
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I resigned from the ACS Board. FAX

To  Board of Directors

My business was to demanding . S

Date: February 2, 2000

‘member ofthe board of directors. I feel uilty no o be
able to contribute more at . due 10 the high demands on my time from my
business, which me health and home help personnel which continues
seven days a week, 24 hour per day

American Association for Homecare T RO

Special thanks to Lyn Pilsbury who was so kind to introduce me to the Cancer Society

Tt with regret that I resi

Iwill continue to be a financial contributor.

2000 Gy &
Certificate of 7 Bl

Aarig Temmink

MEMBERSHIP :

ess to homecare and
tion of homecare providers. ASSOCIATED HOME HEALTH
NURSES OF AMERICA, INC.

AMERICAN -
ASSOCIATION
B O,
L _HOMECARE_ Donaid Whie,Chairman f the Bosrd

A Managed Network Of
QUALITY, TIMELY, COST-EFFECTIVE
TEMPORARY STAFFING AND
TEMP-TO-PERM PLACEMENT:

Home Care RNs, LVNs, CHHAs
COMPANIONS & HOMEMAKERS
ONE LOW PER-VISIT OR HOURLY RATE

A.H.H.N.A.

555 E. Ocean Blvd, Suite 203
Long Beach, CA 90802
1-800-749-AHHNA (2446)

e

Dedicated to maximizing consumer 2
maximizing consumer choice in the se

R

.

Associated Home Health Nursesof America, Inc.

Iz

within the community,
2 s member of

i

THE NATIONAL ASSOCIATION FOR HOME CARE

2000

With all rights and bencfts appertaining therets for the year

0,

Serving the Greater Los Augeles area

Phone: (562) 437-5773 Fax: (562) 901-2805

e-mail: info@ ahhna.com  web: http://www.ahhna.com

Associated Home Health Nurses of America, Inc.,( AHHNA) was founded in 1992 on
two simple principles: service and logic. West Coast director of operations for one of the largest national Home Health Agencie
i She serves on several professional and communi izations.

Service: by providing healthcare professionals to home health agencies that continue the L Iy Eanizatons
care of patients at home. Marie ugd§rstood that the constantly growing home health care business only coul
succeed if its costs could be considerably lower than those of a stay in hospitals. Sh|
established thereto Associated Home Health Nurses of America, with a unique system t
quickly and effectively dispatch health care professionals living in the patient’’
neighbothood for a cost effective, timely, quality visit.

Logic: by providing these pr ionals in the neighborhood where the patient lives, thus
saving considerably on time and mileage.

Up to the moment Marie J. Temmink, RII, PHN, established her company, many health
agencies used to send nurses around on routes all over the area from north to south, and

east to west, not being able to see more than a few patients per day. All this changed HOME HELP SERVICES. ; "

when AHHNA made it possible for home health agencies to get their needs covered by As a logical follow-up on the medical home health visits by its personnel, 4HHN.
professionals living close to their patients: one nurse visiting all their patients in the deVé}O}‘{Cd a Home Help Management Program, that answers a growing demand and i
north, one in the south etc. A nurse visiting ten or more patients per day became the the “missing link to get well or remain well at home”. Tt consists of companionship|
norm, and the resulting savings more than cover the fees 4HHNA charges for the services personal care, and/or homemaker services. These non-medical support services by traines
of putting patient and nurse together, do the scheduling, recruiting and all the work persons benefit those who because of advanced age or physical or mental infirmity
normally done by a human-resource department. cannot care for their own needs. It will benefit those who want to live at home rather th:

in a nursing-home or similar institutions.
Though most nurses work full time for AHHNA, an interesting fact is that many who

might have steady work at other companies, now can put in a few hours extra with ADVANCED SYSTEMS.

AHHNA after their normal hours, see one or two patients close to home, and make extra In-house advanced computer systems developed by daughter Daphne, place the company

money. Nurses who are tied up in traffic traveling long distances, are stressed and cannot in the vanguard of its branch of industry. Within a few years, AHHNA could boast thd

give the service a patient deserves. largest group of home health care personnel in the greater Los Angeles area. The medical
; staffing services were readily contracted by every medical organization needing

All healthcare personnel staffed by AHHNA, is on AHHNA'’s payroll, is covered by all additional home health care personnel. Day and night, 365 days a year!

required State and Federal licenses, Workmen’s Compensation, and is screened and fully

checked out prior to being assigned, thus freeing its clients from time consuming and It’s clear of course, that an organization that offers help in such a large area with a total

costly work. population of 15 million, has to be extremely modern from the outset. Business has to b

AHHNA's services gained such popularity with most of the hospital based and private f::hil:ifgy_ "\I/e:y ?z?;sza{]{)wr::g: efs zlﬂgn;,}:rec ?;:istzgcza;;nﬂi;:?z I)C:ng;\get

home health agencies, that it now has become the largest agency of its kind covering the

y ELCH 5 number or a push on a button in this high- i i -
area of Los Angeles, Orange, Ventura, San Bernardino and Riverside counties. P .10 gh-tech environment. Marie and her co-operators

are thoroughly convinced that home health care or home help, not only must conform tof
the highest possible standards, but that above all, the emotional well-being and peace of]

HOME HEALTH SERVICES mind of the patient/client are of paramount importance.

Marie Temmink already foresaw years ago that care of hospital patients would develop
more and more towards home health care. The towering cost increases of hospitalization
could only be offset by proportionally increasing health insurance premiums. We all felt
that in our wallets! Though not yet predictable at the time how the problem would be
solved: change should and would come. Under pressure of health cost insurers, Health
Maintenance Organizations (HMO’s) were created. These in turn increasingly forced
hospitals to only admit patients for acute treatments. At that moment, Marie was ready to

AHHNA is a member of the California Association of Health Services at Home|
(CAHSAH), National Association for Home Care (NAHC), Home Health Services and|
Staffing Association (HHSSA), American Staffing Association, Home Care Council for|
Los Angeles, Orange and Riverside Counties, Long Beach Chamber of Commerce.

offer the help needed. Her career had prepared her very well for this challenge. She AHHNA can be reached at 555 E. Ocean Blvd., Suite 203, Long Beach, CA 90802-5055
started out as a licensed nurse. Subsequently she became director and administrator of Phones (562) 437-5773 or (800) 749-2446, Fax (562) 902-2805
various convalescent hospitals, surveyor of long term care for the State of California, and Web: http://www.ahhna.com - e-mail: info@ahhna.com

65
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PRESS RELEASE

PRESS TELEGRAM, Nov. 1, 1999

Restructuring and downsizing in the Home Health Industry resulting

from new reimbursement policy by Medicaire, enhanced the need for
reliable and cost effective staffing and the need to adjust payrolls to a
fluctuating census.

AHHNA’s specialized computer system allows clients to satisfy that
need and also make part or all of their payroll cost flexible versus
fixed, thus saving considerably.

For AHHNA the strong points are the ability to function with a
minimal overhead due to the state of the art computer system,
developed by the owner’s daughter.

We have built up a network of over a thousand nurses, of which 250
or more are active at any given time. The computer system does not
allow that the employee’s file is not current with State and Federal
requirements (expired CPR, nursing license, car insurance, physical
and TB tests etc.)

Some good points for the client (Home Health Agencies) are:

Our rates have not changed since the company was founded in 1992.
It allows them.to keep their labor force flexible versus fixed.

Easy access to our company: open from Monday thru Friday, 7:00
am-8:00 pm, Saturday 8:00 am — 5:00 pm. 24 Hour on call.

No answering devices or full voice-mail boxes. Live voices answer
the phones and give immediate service.

Ability to match the employee with the client’s need.
Originally “Press Telegram” reported that we survive on speed, but

quality and cost effectiveness are equally important components of
our service.

AHHNA remains the largest network of Home Health personnel in the
greater LA basin.

We added the Home Health Management Program where we provide
personal care, homemaker and companion services. This service was
mainly developed to provide an additional services to the Home
Health Agency clients that had patients who required the services but
did not provide this custodial service.

The AHHNA computer system allows us in the same way as we
match the licensed caregivers to match the right caregiver with the
individual’s need for custodial care.

AHHNA has become the preferred provider for SCAN Healthplan’s
Senior Care Action Network (Independent Living Power Program).
We also provide home care to private patients who do not need a
licensed nurse but do need some assistance with personal care and
household chores, and therefore can remain at home.

AHHNA supplies quality nurses to the majority of Home Health
Agencies in the greater LA area.

AHHNA’s computer system has been specially and exclusively
designed for its own purposes and needs and is constantly updated and
fine tuned to adjust to make any transaction shorter and more
automated. We do not depend on off the shelf products.

The AHHNA scheduling program in unsurpassed in the industry.

In lieu of a 7-year celebration, the Board decided to be a prime
sponsor the Annual, May 17-19, 2000 Conference and Home Care
Expo for the California Association of Health Services at Home
(CAHSAH) at the Pasadena Convention Center. We will postpone a
company celebration till our 10™ anniversary.
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Long Beach: The City and Its People, filled
with period photographs, tells the story of the
men and women who sought their fortunes in the
city. Although the first plans for a colony failed,
they set the framework for a major metropolis.

Founding families left their marks on Long
Beach, right down to the names of neighborhoods
and streets, and African-American, Latino and
Asian pioneers put down roots and built commu-
nities. Successes and setbacks transformed a
sleepy hamlet into today’s diverse city — from
the Roaring 20s, when Long Beach was awash in
newfound oil and boundless optimism, to a mas-
sive earthquake, the struggle to rebuild, and the
‘World War II era that transformed Tong Beach
into an arsenal of democracy.

During the 1950s and 60s the World War IT
generation settled in expansive new suburban
communities with names like Los Altos,
Lakewood Park and Bixby Highlands. Amidst
the turmoil and challenges of the 1970s, 80s
and 90s, Long Beach reinvented itself once
more into a center for world trade, high-tech
business and tourism.

Author Bill Hillburg, longtime columnist and
reporter for the Press-Telegram, has
drawn heavily on two decades
of interviews with the people
who shaped and experienced
the city’s lore. Lifelong resi-

dents, relative newcomers and
all Long Beach enthusiasts will
find their roots in this story.

Colas v s Uy il o T

PW", - 111 nige 7

of 2he Long Beack Press-Telegram

Armed with 1,000 nurses in
her database, Marie Temmink
and staff provide reliable
on-call home health/home
help services at the

doorstep within an hour.

Associated Home Health
Nurses of America, Inc.

A1 Associated Home Health Nurses of America, Inc.
(AHHNA), owner Marie J. Temmink gives “family values”
a good name

With chutzpah and heart, this health care professional
from the Netherlands has single-handedly changed the
way Los Angeles, Ventura and San Bernardino county
residents access health care. For, armed with 1,000 nurses
in her database, Temmink and staff provide reliable on-
call home health/home help services — including nursing,
personal care, homemaking, senior
and companion services — at the
doorstep within an hour.

The concept is hardly
grandiose. Temmink, a registered
nurse who has worked in various
health care positions including
that of public health nurse for the
state of California, observed how
her parents cared for her grand-
parents. In the Netherlands, she
says, seniors are typically not put
away in convalescent homes.
Thus, when Temmink was staying
in the desert in the 1980s, an
idea arose. “My refrigerator needed
work and I called an 800 number in another state. A
service man arrived in 20 minutes and I realized the
home health industry needed a similar resource.

Since 1992, from the same location on Ocean
Boulevard, the calls have been going out to nurses. First,
someone at an agency or hospital — such as Long Beach
Memorial, St. Mary Medical Center or Daniel Freeman —
contacts AHHNA. Staff members then use the companys
sophisticated software to access the nurse nearest the patient
and no more than 10 miles away. The system also allows
AHHNA to determine which nurse is most qualified for a
specific job by considering such factors as licenses and
Continuing Education Units (CEUs)

Reprinted from Leng Beaef The City And Its People,

Whats more, AHHNA also boasts the most affordable
rates in the area, and has remarkably been able to actually
lower prices since it began operation. Temmink attributes
this to the speed of information provided by AHHNASs,
as yet unparalleled, computer network, designed by
Temmink and developed and continuously updated by
her daughter, Daphne, an information specialist and
software engineer. With this sophisticated system and
her field employees, Temmink has become a valuable
resource to the home health industry,
which has had to deal with many
changes in reimbursement struc-
tures, and has had to keep its labor
cost varied vs. fixed

AHHNAs cost-effectiveness  is
even more remarkable considering
the dearth of dollars provided by
Medicare in the late 1990s.
Additionally, the population in
general is growing older, and sub-
sequently, more Americans require
home care, which accentuates the
strain on government assistance
and the home health care industry.

These are just challenges for
Temmink, who believes in turning circumstances around.
Her first husband’s death was another reason she began
the business. She said she was so devastated that she
needed to put her “soul into something.” With the help
of daughters, Daphne and Collette, she was able to do
just that; then, when Temmink met Frans Verschoor,
she found both a marketing director and a husband

Of course, good fortune follows hard work. Temmink
sits on the board of directors for the Long Beach branch of
the American Cancer Society and is always supportive of
local health fairs. Whats more, she jokes that the company
will even clean windows if necessary, “because it is the
simple things that make a difference.”

by . Media Ci

‘his profile may be viewed online at www.bookofbusiness.com™
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Associated Home Health Nurses of America, Inc. (AHHNA)
provides the following services to the Home Health community
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Often Open Houses to keep in
touch with the staff

Col

From
AHHNA

holiday
season,our
thoughts tun
gratefully to all
our R
CHHAs, C
Makers, and Companions
Who contribute to making
AHHNAs services the best
Wishing you and your loved ones
Happy Holidays and a
prosperous 2001

lette
Bolanos, Gloria Thomas, Kar oeurn,
Ray Chhoeurn, Leonora Bongolan, Janaya Nichols
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THOW TO SELECT.
A HOME CARE PROVIDER

‘When selcting an appropriate Home care provider, the

personncl,and coverage provided by payer.

Frperience
Neighborhood Home Health
Services of America
(NHHSA).

Let us help you get well.

(310) 901-2804
(800) 749-2446
(310) 901-2805 Fax

NHHSA i 8 adiviion of v Homs Hesl s o
e, o, (AHINA) The crporse ffce s o1 55
Ocean Bivd, 420, Lo B Calfomia 50802
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NEIGHBORHOOD
HOME HEALTH SERVICES
OF AMERICA

555 E. Ocean Bivd.,Suite 203
ing Beach, CA 90302

(310) 901-2804
(800) 749-2446
(310) 901-2805 Fax

‘With the help of NHHSA you can recuperate in
comfortable and familiar surroundings

while sill receiving timely, quality, cost-effec-
tive home health services.

NHHSA is a home health agency licensed by.
the state of California Department of Health
(#980001054) to provide health services in
your place of residence under a plan of care.
established by your physician.
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Nurselfeek

2002

Moved to our own office on
Pacific Ave in Long Beach

Hly pldh
k u for choosing Nur e krblng

Certificate of Completion

2003 e
We received multiple awards for impeccable service and
care o e Gy 6

Had no lawsuits or complaints anywhere

2004
Testimonials of staff and clients let us know
They would hope to never see us go

2005 B .
But my time to retire was getting near sEa ?M%ﬁﬁ@ﬂf m ﬁﬁﬂlmm %&Rg
While my daughters opted to pursue their v Gextficate of Gompletian

own career Continning Yrofessional Eneaion far
Xursing Curricalam

This will cortify that

2006 g : e
Offers to sell I had but refused o scnsfully compltod
. . Managing Obesity and Eating Disorders

I did not want the risk of our good name to

. Jor Continuing Educalion credit in the amount of 30 Contact Hours
possibly be abused
The company was built on my emotion IS10E OCEANBLYD NI 1508
With 24 hour devotion 5 = ,

2007

We made the decision

To close the contracted services
division

. Certificate of Completion

2007 And to be specific
We sold our office on Pacific
5«%’? t}\ b %F—B__
@ | ® Q

The company had grown very fast
Fifteen years I made it last
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MY BUSINESS @“'AM[“”W o iy

NURSES 01 AVIERICA, INC.

‘ST

 WIKVERPLEGING “£08,
s .ﬁ‘f:»-“ﬁs =
Having my own business is of what I dreamed, P e ?

SSION

But there was never the right time to start it seemed. e
I had noticed this niche in Home Health,
And with this need, no one had yet dealt.

The idea came one day very clear,
Home Health nurses should live near

The clients in their own neighborhood,
Because driving all day was costly and did no one any good.

Most Home Health Agencies were short of staff,
And needed a resource that did have

Available quality personnel
That knew home health very well.

They needed to be able to call an entity,
That employed nurses with a home health specialty.

In 1992 I opened Associated Home Health Nurses of America Inc. in Long
Beach
And soon had over 250 nurses within reach,

A qualified licensed staff
That could be dispatched on any agencies behalf

It was for everyone a win situation,
And soon the industry relied on my creation.

With one phone call day and night,
Soon they could have a nurse within sight,

Agencies were able to admit more patients for care,
Knowing our nurses would see them everywhere.
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The companies were reimbursed per visit by Medicare
In an endeavor to lower the cost for hospital care.

Patients were discharged while still sick,
With the promised a nurse would come to their home very quick

But for this service, the government ended up paying more,
Then keeping the patient in the hospital a few days more.

There was abuse
Trying to bill for a visit when there was no use.

The industry focused on greed,
Instead of filling a need.

But by the first detection,
These companies received our notice of service rejection.

For some time we had been aware
That it was time to start our own neighborhood custodial senior care.

We were selected by a large HMO
Who let some of their other contracts go,

They knew our service was the best
And much more reliable than the rest.

But it became a matter of fact,
They tried to reimburse less then was agreed in the contract.

And therefore
Our decision was to serve them no more.

We had a chance to rethink our future plans
For this 24 hour business we had on our hands.
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Selling I did not consider,
As I did not want to feel bitter

About a new owner cutting corners and dare
Lowering my standards of care.

Fifteen years with not one suit,
Showed our business had been very good.

I launched it in memory of my first husband
John,
And I never had thought to run it this long.

I now no longer needed a wage
As I was past retirement age,

A future in this business my daughters did not see,
And I told them that was fine with me.

So for me there were happy tears
When I closed the door and sold the office building after fifteen years.

I am proud of the accomplishments and how and what we did,
But believe me I do not miss it a bit.

I accomplished my goal
And now enjoy the peace in my soul.

Marie Jose Temmink
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OUR OFFICE BUILDING

Always looking for a good way to earn,
We realized renting an office gave no return.

To buy an office seemed frugal to do
And would give us much more needed space too

So we set out,
About town to scout

Then one day,
I remembered the building of my first client the VNA

Their business had been sold
To a local hospital I was told.

But the building they did not need,
And soon was overgrown with weed.

They were a non profit entity
That appeared to operated with little clarity.

But we decided to proceed
As his was the building that fit our need.

The building had been vacant longer then a year,
And who was the owner was very unclear

I approached the hospital and was told,
They had nothing to be sold.

But they referred me to the corporate office, may be they could tell
Who also confirmed there was nothing to sell

But they suggested I contact the Real Estate department in Texas,
Maybe they could tell who’s building it was.

There answer took awhile,
In the meantime a Real Estate friend ordered a property profile.

It was owned by the Medical Center, and when they realized the building did exist
They wasted more money by hiring a broker to enlist.

The building had a conditional use permit.
That had lapsed and was no longer valid.
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We made a low offer with a contingency
That the city would approve it for our agency.

We received the permit and bought it as is
Because this opportunity we did not want to miss

We had enough construction knowledge to know,
Not to let this opportunity go.

The building had been neglected, but with TLC,
A functional office it would be.

During escrow we were told,
Curbs and gutters were required by the city before it could be sold.

To be in conformity
with the neighboring property

But when our research showed the neighboring property was owned by the city
They turned to be pleasant and very witty,

As they had no curbs and gutters either,
They instantly did not require them from neither.

The day we opened our building , there was an add in the local paper 10 inches wide.

The hospital appealed to the community to donate a million dollar for a new gate on the
back side.

It shows non profits do not manage money like the
private industry.
When short they just appeal to the community.

For us the building was a steal,
And turned out to be our best deal

The business I did not want to sell
But the return on this building did very well

Marie Jose Temmink
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And so came an end to this career of mine
Standing for the last day in front of our building with the Company sign




Day by day by Marie-Jose

12-14-2007

This was an overview of my career along the way.....

I am now ready for play ....

And with happy tears.....

At dinner on the Queen Mary I entered my “retirement years”
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